
Cleveland Metropolitan School District 
Attendance Communication Program for the 
2022-2023 School Year

Attending school every day possible helps students 
learn and stay on track. 
● This year, you may receive mailed letters from your 

school about your student’s attendance. 
● To ensure you receive these updates, please 

contact your school to make sure your contact 
information is up to date.

If you need attendance support or have questions 
about these communications, we’re here to help: call 
216-242-1849 to connect to our Family Support Team.

Asistir a la escuela todos los días posibles ayuda a los estudiantes a 
aprender y mantenerse en camino. 

● Es posible que este año reciba cartas de su escuela 
sobre la asistencia de su estudiante. 

● Para asegurarse de que recibe estas 
actualizaciones, póngase en contacto con su 
escuela para verificar que su información de 
contacto está actualizada.

Programa de Comunicación de Asistencia 
de Cleveland Metropolitan School District  
para el año escolar 2022-2023

Si necesita apoyo en cuanto a la asistencia o tiene 
preguntas sobre estas comunicaciones, estamos aquí 
para ayudar: llame al 216-242-1849 para conectarse 
con nuestro Equipo de Apoyo Familiar.



Connect with us on social media:

 clevemetrosd    CMSDCommunications

 @CLEMetroSchools    ClevelandMetroSchools.org

 Clevelandmetroschools

SUPPORT  
SERVICES/

SCHOLARSHIPS
Go to SayYesCleveland.org  
to learn about SAY YES Scholarships

Academics ...........................................................................216.838.0100
Attendance .........................................................................216.838.0220
Board of Education ............................................................216.838.0030
Central Administration Offices ..........................................216.838.0000
Communications ................................................................216.838.0092
Customer Experience .........................................................216.838.0279
Family & Community Engagement ....................................216.838.FACE 
 School Parent Organization (SPO) Volunteers
Food and Child Nutrition Services .....................................216.838.0434
Fraud Hotline (24/7) ...........................................................216.838.9999
Home Schooling .................................................................216.838.0200
Humanware/SEL .....................................216.838.0185 or 216.838.0152
Interscholastic Athletics & Student Activities ...................216.838.0150
Multilingual Mulitcultural Welcome Center ......................216.838.0140
  or 216.838.6980
Nursing & Health Services .................................................216.838.0153
Parent Mentors ..................................................................216.838.0344
Payroll ................................................................................. 216.838.4PAY
Project ACT .........................................................................216.838.0210
Special Education ...............................................................216.838.7733
• Gifted Education & Advanced Placement ...................216.838.0131
• Home Instruction .........................................................216.838.0209
• Office of Related Services 
  Occupational Therapy | Physical Therapy ............216.838.1962  
  Speech Pathology | Audiology ..............................216.838.2979
• Preschool Assessment Clinic .......................................216.838.1965
• Psychological Services .................................................216.838.0280
• Records Retention Center ............................................216.838.0203 
  Requests for copies of an IEP or ETR
Student Hearings & Appeals ..............................................216.838.0323 
 Suspension appeals | Work permits 
Talent Office ........................................................................216.838.0040 
 Licensure | Resignations | Teacher renewals 
Transcripts (contact graduating school) or call ................ 216.838.KIDS

CMSD Frequent Contacts 

Back-to-School Hotline ......................................................  216.838.3675

Customer Care / Call Center ..............................................216.838.0000 
 Servicio al cliente / Centro de atención ......................216.838.0001

Early Childhood Preschool – Grade 3 ................................216.838.0110 
 Curriculum & School Readiness

Multilingual Multicultural Education Office ......................216.838.6972

Ombudsman Office ............................................................216.838.0090

Safe Schools Hotline .......................................................... 216.838.SAFE

Safety & Security Emergency .............................................216.838.7777 
 Non-Emergency ............................................................216.838.0420

School Choice & Enrollment Office ...................................216.838.3675

Transportation Hotline ...................................................... 216.838.4BUS

TEAR HERE


