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¢ RESOURCE GUIDE ¢

IN THIS ISSUE

¢ REGISTER FOR THE CMSD SUMMER LEARNING EXPERIENCE! JUNE 20TH-JULY
21ST

e SUMMER CAMP OPPORTUNITIES (FLYERS BELOW)

o WEST S;DE COMMUNITY HOUSE PARENTING CLASS- BEGINS APRIL17TH (FLYER

BELOW

FAQ'S ON SNAP EMERGENCY ALLOTMENT ENDING (FLYER BELOW)

STARTING POINT- OUT OF SCHOOL TIMELOCATOR

TUTORING

RENT/UTILITY ASSISTANCE PROGRAMS

LEGAL SERVICES

COMPUTER & INTERNET- CMSD AFFORDABLE CONNECTIVITY PROGRAM

QUESTIONS? CONTACT OUR FAMILY SUPPORT SPECIALIST MRS. HANLON 216-538-0883 OR
KHANLON@SAYYESCLEVELAND.ORG

COMMUNITY PROGRAMS & EVENTS

Financial Wellness Expo- flyer below
¢ Wednesday, May 10th Tlam-3pm
¢ 2816 E.TI6th Street Cleveland OH 44120

Starting Point: Out of School Time locator
. I;If:ndreds of out of school time activities, services and support to help you succeed in school, college, work and
life!
e StartingPointYouth.com
West Side Community House Support Services and Programs (flyer below)

Register for the CMSD Summer Learning Experience at https://www.clevelandmetroschools.org/Summer-
Learning-Experience

Cleveland Metroparks Summer Camp opportunities and scholarships (fiyer below)
Crooked River Exploration Summer Camp - registration opens March 17th (flyer below)
B-Wiser Summer Camp- 7th and 8th grade gitls (flyer below)

Cuyahoga CO;I;I:IY Job and Family Services

« “ Apply forfood, medical and cash assistance benefits (fiyer with directions attached below)o'



MAY 2023

LEGAL RESOURCES

Legal Aid Society of Cleveland

 Freelegal assistanceis available for
families in Say Yes schools. Call 216-861-
5510 for more information, or contact

family support specialist Mrs. Hanlon
. FreelIy aﬁ:’?ioicsmil 2023-June 2023
(fiyers IovB

MENTALHEALTH SUPPORTS

* HARPER OFFERS SCHOOL BASED

COUNSELING/MENTALHEALTH SERVICES THROUGH

OHIOGUIDESTONE & MINDFULLY. IF INTERESTED,
PLEASE CONTACTMRS.HANLON AT 216-538-0883
¢ [FYOUWOULD LIKEINFORMATION ON MENTAL

HEALTH SUPPORTS AVAILABLE OUTSIDE OF SCHOOL,

PLEASE CONTACT MRS.HANLON

RENT/UTILITY
ASSISTANCE

e Fronts housing stability services (flyer
attached” ng ty (ﬂy

o Step Forward- Utility assistance program
Steﬂ?onmardtoday,otyrg

« Cleveland Housing Network- Rental assistance
ram
grrggousmgpaﬂners.org

o Apply, fordup to :$t;500 intental assistance and/or

secu

 htips: chn%ousi &aﬂners.tfafonns.net/490571

Torcall 216-452-5

e Ohio

Developmént.ohio.gov

Department of Dev. t- Home Energy
Assistance ProgramD(i.:lng'Peroentageof
Income Payment Plan (PIPP)

WILLIAM RAINEY
HARPER

L]

TUTORING

CMSD after-hours tutoring program (flyer below with
instructions)

* Cleveland Public Library- free in-person tutoring 4pm-

6pm GradesK-12
https://cpl.org/kids-teens/tutoring/

Coach Sam's free virtual tutoring (flyer attached)

* Reach Successfree virtual tutoring (flyer attached)

The ACE Educational Savings Account program provides
families under 300% of the federal poverty level witha
$500 credit per child that can be used to pay for a variety
of enrichment activities that will accelerate leaming for
studentsimpacted by the COVID-19 pandemic. These
funds can be used for camps, lessons, and tutoring. Click
thelink toleammore
https://education.ohio.gov/ohioace

RENT/UTILITY

ASSISTANCE CONT.
FREE FURNITURE

CLEVELAND PUBLIC UTILITIES CUSTOMER ASSISTANCE
RESOURCES/PROGRAMS (SEE FLYERS BELOW)

WATER CHAMPIONS UTILITY BILLRESOURCES (SEEFLYER
BELOW)

DEPARTMENT OF HEALTH AND HUMAN SERVICES-
PREVENTION, RETENTION AND CONTINGENCY PROGRAM
(FLYERATTACHED)

HOMEOWNERSHIP RESOURCE CENTER- RENT,
MORTGAGE & UTILITY ASSISTANCE (FLYER BELOW)

U-HAULIT PROJECT SAVE FREE FURNITURE PROGRAM
(FLYER BELOW)

FurtherInfo:
https://www.clevelandmetroschools.org/do

main/7014

Page | 02



I‘;;’I WILLIAM RAINEY

workforce development

MAY 2023 HARPER
EMPLOYMENT FOOD
RESOURCES RESOURCES
¢ Greater Cleveland Food Bank- 216-738-2067
e Step Forward- . rookdyn - : _
Em&oyment services, %E'.isg-loofé’ﬂm‘é':mf“g“’s pregram
training classes, one day jolo , _
placernent &fraining sttt pdtzecn
216-651- 5188 Nghoorods | oniStockyere
Stepforwardtoday.org https:/[onehopeneo.com/
Towards employment- Hhoviocted overy Homn, Woeagasdpiday

at Harper during dismissal

@rogroms; 216-696-5750

ysrs below e SR e
khanlon@sayyescleveland.org
COMPUTER &
INTERNET
RESOURCES CLOTHING
e CMSD affordable internet RESOURCES

Conne)ctivity program (fiyer

below  Southwest Community Based Services family

clothil ter- n every Thursday 2pm-
4pm %3%87—4 73 = =

e PC'sfor People- affordable

monthly internet for Old * Cood e et et rogrm

o Provides loaded cards uséd to secure

Brooklyn residents. Call 216-
352-5594

Access from AT&T- internet
for $10 per month. Please see
attached flyer

free clothing and household items for those
inneed of short term assistance. Vouchers
aredistributed to individuails in need, local
schools, and other community partners. The
voucher programis nowa ing
aﬁpl tions.

o szs: www.surveymonkey.com/r/3H6BR

T-mobile free internet access West Side Catholic Center clothing cen i
for eligible K-12 students (flyer to schedule an appointment, opeh T—Ff%

below 631-4741

FURTHERINFO:
HTTPS:/[WWW.CLEVELANDMETROSCHOOLS.ORG/DOMAIN/7014
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Financial Wellness - g
Expo .

WEDNESDAY, MAY 10TH, 2023 REGISTER
11:00 A.M. TO 3:00 P.M.

2816 E. 116 TH ST
CLEVELAND, OHIO 44120

FEATURING:  5/3 Bank Financial
Empowerment Mobile

* Free Credit Reports

« Open Checking and/or Savings Accounts
» Home ownership seminars

« Online Banking Demonstrations

» Foreclosure Counssling

« Fraud Awareness and Protection

& More...

Giveaways Resources

FIFTH THIRD BANK

MetroHealth

digitai:_fﬁ:'iii &> PATH



SAVE THE DATES

J SUMMER CAMPS
N

Join us for a 3-day experience
learning and exploring the natural
world — in our l:nmmumtr and in

our national park!

June 14-16, 2023
July 12-14, 2023
August 9-11, 2023
This summer will be filled with
B2 discovery, fun, education, and
& the opportunity to make life-long
' friends. We hope to see your
child(ren) there!

Early bird registration will begin
on March 17, 2023. Stay tuned
for more information!

EEEI",;#,

Q
< ] OLD
\ - : . : BROOKLYN
Questions (Spanish Support Available), P I E
Contack:

Estefany V. Rodriguez Perez

Old Brooklyn Community Development Corp.
(216) 459.1000 x 205 A A EB?E;IHG

EstefanyR@oldbrooklyn.com




Cleveland
Metroparks

Camp scholarships are available to help cover the cost of Cleveland Metroparks
Summer Nature Camps. Individuals who receive aid in the form of SNAP,
Medicaid or the National School Lunch Program are eligible to apply.

If selected, applicants may be awarded one scholarship per year, per child.

Visit clevelandmetroparks.com/camps
or scan the QR code for more information or to apply.

Call 216-954-3400 or email
educationiaclevelandmetronarks com with atiestinone
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FREE MATH

¥

e .

¥

) R
ELIGIBLE STUDENTS:

1

CURRENT 9TH-11TH GRADERS (PAID INTERNSHIP)
PRIORITY IS GIVEN TO PAST PARTICIPANTS

How to apply: WANS
Get the application from the
website
https://www.mathcorpscle.org

Applications:
SPOTS FILL UP QUICKLY
APPLY NOw!!!

[T




B-WISER

SCIENCE CAMP

A residential summer camp for girls just completing 7th or 8th grade

Inspinng thousands of girls to pursue science
courses and STEM degrees since 1970

A chance to pursue your interests
and immerse yourself in science!

* Residential, On-Campus
* Hands-On, Team-Taught Courses

* Full Laboratory Experience
& State-of-the-Art Facilities

Don’t miss this great opportunity!

Whith a full daily curricudurm in physics, chamistry,
biclogy. gealoqgy, and snginsering, B-WISER is an

Application deadline: et omale tarees e lare wh S
April zu‘ 2“23 EI:IEF.CE_II'_"LITI'IE_FS.

I the evenings, campeys participate in exciting

Apply and find more information anline at programs ranging from cwil engineering to light
BWISER spaces woosteredu and waves
Sy wadly Ier & 515 dmsount By Mash 3T ) . -
,-:"I__i,"___,-_"rIJ schelarshics ane avadabla but e Campers advance their skits, make new fmends,
and gain self-confidence
Contact: ‘. >

Manon Grugel-Watson

Prosect Coordinator, Dept. of Physics .
1 : P = Partnership & Scholarship

B-WIEER Soence Camp is an educations parmership: o

Tha College of Wooster and the Mantha Hoddan Jermings

g S ]

rmgregel-watson@wooster.edu
330-263-2105
Ao fumding for scholarshps i donanad by tha

Mobla Foundstean, Dv Lo Coak, cha Amanican Chamical
Loty Section §2232, and the Rathnyn Redar Fund

w THE COLLEGE OF

WOOSTER

308 E. University 5t., Wooster, Ohic BWISER.spaces.wooster.edu

Buichayd Wesmnan |a Schasos,. Enginearisng, and Rateasrch




est Side Community Rouse

Transforming lives in the community since 1890

" YOUTHR.LS.E.

(ESILIENCE IMPACTING SUPPORT &§ EMPOWERME

SUMMER CAMP i '
1 SO r
O

June 13th to
August4th

THE ACTIVITIES

Literacy
Tuesday-Friday -
1 STEM
Dance
9300 Lorain Ave, Cleveland, OH 44102 Fitness
Final Showcase

AGES 8-12

Applications Due: May 31st
Any Questions? Contact Youth Services Director
Vanessa Kreiss: vkreiss@wschouse.org

(216) 771-7297 ext. 301 I

SCAN ME fEiEis:



ARENTING
- CLASS

_ 2rogram classes teach Positive Parenting skills to parents
and caregivers of children from infancy to age 8, and help build strong,
safe families, free from violence and protected from its negative
conseguences.

=ssion 1: Team Building

Overview of The Class & Expectations
. Understanding Your Childs Behavior

- Young Kids Exposure to Violence
- Understanding & Controlling Parents Anger
- Understanding and Helping Angry Children
: Children & Electronic Media
: Discipline & Parenting Styles
: Discipline for Positive Behavior

2ssion 10 : Review

ssion 11 : Graduation

Please Kim Foster
contact Kim kfoster@wschouse.org
for any (216) 771-7297
guestions




Cuyahoga County

| Cuyahoga Job and Family Services

FAQs on SNAP Emergency Allotment Ending

We know customers may have guestions for you about their Emergency Allotments ending
after the February payments are made. Below are some common questions and answers you
can share with customers:

Q: What is an Emergency Allotment?

* The Emergency Allotment was the second SNAF payment loaded on to the Ohio
Direction Card near the end of each month, separate from the monthly standard
benefit payment received earlier in the month determined by income and expenses.

» (If you are assisting a customer and you have veriied their identity and have their case
open, "|.-“-::rr..|' can share the specific impact on their case. Otherwise, you can provide the
general information in the next bullet)

* The emergency allotment would be loaded in one of two ways:

o Families who were not receiving the maximum benefit received the difference
between their standard benefit and the maximum benefit for their household
size.

o Families who were already in receipt of the maximum benefit or within $95 of
the difference between their standard amount and the maximum benefit for their
household size received an additional $95 supplement.

Q: When is the last Emergency Allotment payment made?
The last Emergency Allotment payment will be made at the end of February 2023.
Beginning in March 2023, customers will only receive their standard benefit payment
on their regular load date.

Q: Why has the Emergency Allotment ended?
In December 2022, the U_S. Congress passed the 2023 Consolidated Appropriations
Act, a spending bill for the 2023 fiscal year that does not provide further funding for
Emergency Allotments.

Q: Can | request a hearing about the loss of the Emergency Allotment?
Meither the Ohio Department of Job and Family Services, nor Cuyahoga Job and
Family Services, have control over this change. Because this is a federal law change,
there are no fair hearing nghts or fair heanng benefits on the ending of the SNAP
emergency allotments.

Q: How do | know what my standard allotment is?

* Your standard SNAP benefit amount is determined by your household income and
expenses. If you have different income or expenses to report, please submit
venfication of these to CJFS.

* To check the standard allotment: Customers who want to check their standard
benefit amount, can call the Ohio Direction Card Customer Service Center at 1-866-
386-3071 or visit the Self-Service Portal at ssp benefiis ochio gov.

1641 Payne Avenue, Cleveland, Ohio 44114 | CJFSDocs@jfs.ohio.gov | cjfs.cuyahogacounty. us
Apply for Benefits: 1-844-640-6446 | PRC Information: 987-7392



Cuyahoga County

Cuyahoga Job and Family Services

Q: | need help providing food for my family, where can | go for assistance?
The resources below may assist families in need:

* Produce Perks — Stretch SNAP dollars in parinership with select Dave's
Supemarkets and local farmers markets.

»  Greater Cleveland Food Bank — The online "Find Food Near Me” tool provides
locations of food pantnes, mobile pantnes, and hot meal sites.

*  United Way 2-1-1 — The United Way Help Center is open 24 hours a day by calling 2-
1-1 for resources and information about food, clothing, housing, health care and more.

» The Northeast Ohio Coalition for the Homeless (NEOCH) — NEOCH publishes a
street card with information on meal sites, housing, counseling, and more.

1641 Payne Avenue, Cleveland, Ohio 44114 | CJFSDocs@jfs.ohio.gov | cjfs.cuyahogacounty.us
Apply for Benefits: 1-844-640-6446 | PRC Information: 987-7392



Resource Closet

A limited supply of free hygiene products are available for pick-up
for youth and families in need. Families are limited to 1 bag of
items per pick-up.

What type of items might be included? *Supplies are limited

« Shampoo and conditioner « Winter hats, gloves

» Toothpaste, tooth brushes, » Socks
and dental floss « Disinfectant Spray

» Mouthwash » Dish soap

« Deodorant, soap or « Toilet/Tub cleaners
bodywash » Sponges

« Hand sanitizer » Toilet Paper and Paper

» Lotion Towels

« Lipbalm « Detergent, Non-chlorine

bleach, and dryer sheets

How can | pick-up items?

Drop by Estabrook Recreation and speak with Tony Funk. Tony is

a Social Support Services Specialist. For questions you can reach
Tony at 216-857-7079 or at AFunk@clevelandohio.gov.

The Resource Closet is open Wednesdays and Thursdays from
3pm-5pm.

Estabrook Recreation
4125 Fulton Rd.
Cleveland, OH 44144

A special thank you to the Cleveland Clinic for
their generous donation to support this

BROGRLYN important initiative. E




Spanish American Committee

; far a better community
N

FAMILIES FIRST PROGRAM
SOCIAL SERVICES

v Comprehensive CASE MANAGEMENT

v APPLICATION Assistance for government benefits including
SNAP benefits, Social Security benefits, Child care vouchers,
Utility Assistance Programs, Medical Coverage and more

v Resources and referrals for support in cases of DOMESTIC
VIOLENCE

v Behavioral, Mental, Physical Health CONMNECTIONS
v REFERRAL services to community partners
v Interpretation and TRANSLATION services

CALL OR VISIT TODAY

(216)-961-2100 | 4407 LORAIN AVE. CLEVELAND, OH

n @SpanishAmericanCommittee

To act and
serve as a gateway
to socioeconomic
success for
individuals and
families in
MNortheast Ohio
while maintaining
and celebrating a
Latino perspective

and focus to all.

We also offer:

#* Financial Literacy
Counseling
Mi Casa Housing
Program
Employment Services
Immigration
Consultation
Bilingual Child
Enrichment Center

4407 Lorain Ave.
Cleveland, OH 44113
Phone: (216}-961-2100
Fax: [216)-961-3305

wWWW . Spanishamerican.org

54C Hours:

monday-Friday

B30 am — 5:00 pm



Spanish American Committee Actuar y
; for a better community servir como una
4/\ puerta de acceso al

exito

FAMILIES FIRST PROGRAM e

para individuos y

SERVICIOS SOCIALES .

manteniendo y
celebrando una
perspectiva y
enfoque latino para

todos para la

comunidad

V/ MAMEJO DE CASO Exhaustivo

V' Asistencia en APLICAR para beneficios del gobierno También ofrecemos:

incluyendo Cupones de comida, beneficios de Seguro AL e

. Servicios de Empl
Social, “Voucher” para Cuido de Ninos, Programa de R _ S
i i i - i Programa M Casa
Asistencia de Energia, Seguro Médico y mas Centro Bilingile para
v Recursos y referidos para apoyar en casos de VIOLENCIA cuido de niiios
DOMESTICA # Consulta para servicios
Ve de migracion
ara Salud de mportamiento, Men
COMNEXIONES para 5alud del Comportamiento, Mental y
Fisico
4407 Lorain Ave.

v Servicios de REFERIDOS para Socios de la Comunidad
Cleveland, OH 44113

v Servicios de Interpretacion vTRADUECIf}M
Teléfono: (216)-961-2100
Fax: (216)-961-3305

LLAME O VISITE HOY s spaishamerican o

Horario de Oficina:
(216)-961-2100 | 4407 LORAIN AVE. CLEVELAND, OH Lunes-Viernes

8:30 am — 5:00 pm

n @SpanishAmericanCommittee
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In-person crisis assistance at
your home within 60 minutes

MRS5S is a short-term, intensive community-based support
program that can include: safety assessments, de-escalation,
skill building and linkoge to ongoing support.

What is a crisis?
e ESCALATING EMDTIOINAL DR ® L HOWEFL TELIAMLY

BEHAVIORAL IZ3UES * RUNNING AWAY FROM

* SUBSTANCE WSE FrEE tﬂ fﬂmi’ies * CAREGIVER/CHILD
CONCERNS in Cuyahoga Co. with JEEEE

# PHYSICAL OR # SLACIDAL THOLGHTS

EMOTIONAL TRALIRA Ehf’dren ages -Z-ZD

* BMAENTAL HEALTH I55UES HUBME




After-Hours Tutoring Student Directions

. Go to https://www . clevelandmetroschools.org/Pape/20348
Click on "Booking Link”

Tutoring Programs in the CMSD

Click here to
request time with
a CMSD Tutor.
LT T
[ e L e T L e
. Select your Grade Band and Subject for tutoring
CHM5D: Tutoring Program
LEHIT] [-] Kl
¥3: Soerce ¥ ool Shades
Gradan 1% LA Gt I-5 Hath
. Select the date and time for tutoring session.
howerates 0
[ oang [T
L L 5 Pl [T u il P
. . ) L P § 5 A P
P 0

Jall fmrars. e o VR s ey L8 K Dok



4. Add your child’s name and email address to complete the registration.
You must use your child’s email address to request a tutor. For example,
firstname.lastname @cmsdkl2.org The system will not accept personal

emails. Contact your child’s school for their email address.

2] mpDvoUn BETALE

Deypberity Creed
Complete this section E:m,ww.,..,.,.;
to share additional Ackirmes faprbanal
information with the A e
tutor. o

TSNS

E| FROVIDE ABSITIONAL IHFORBATION

W mpai v B A ek 1 wip s ek

Fiirhi=]

il e M

‘__,..-f“'
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5. Your child will receive a confirmation email with the link to the tutoring

SES5I0nN.

o EEEE o oo

Fodased DR me LB

1 afmchemei
e Fies ormessLatham

iihhﬂﬁ-m I WTFL :-"l-rl| '|1.Ihh:J"|

L 5 * D TP -

Coenlirmad: Grades 3-5: Math

Click "Book™ ta
request a tutor.

Click here to join the
tutoring session.

L CRISE: Bin imy Fragrins _
Confrret Drackes 5% WL, T4 P Yaur bocking s confirmad.
I Ll Formewring Progres Hilevla Ba
» [ easiieg
[RIND Tidrremy Pragears Bockanng tirtads
] Gracs % Wik Tid
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h- drgiray, FrpEETE
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Questions? Call Cassandra Anderson at 216.309.3320




N

Coach Sam’s

SCHOLARS

N

Parents/Guardians, you are not alone. Coach Sam's Scholars is offering:

FREE VIRTUAL TUTORING

Homework help for scholars in grades K-8.
Sign up for virtual sessions on our website:
CoachSams.org/coach-sams-virtual-playbook/

For more information contact Katrina Spencer, Academic Director
216-835-4/05/ 216-223-3020



REACH SUCCESS

TUTORING FOR
GRADES K-12

If you need help in any
subject, we can help you!

For questions and more information, contact
Jessica Forbes Brown at 216-346-0121

jessica.brown@reachsucess.org




DON'T WAIT TO START
YOUR FUTURE!

THIS FREE TRAINING
PROGRAM HAS LIMITED
SPACE!

REGISTER TODAY
CALL 216.696.5750

_ Start Your
» Personal career map with advancement Cureer Tnduy!

goals ‘ ;
Earn industry certifications and
credentials such as:

+ CNC Machine Operation
- Welding (AWS)

» Interviewing skills
- Computer and tech skills

« Ability to discuss your record with
employers

« Connection to employers who will hire » Culinary Arts
those with records . IT A+

» Renewed confidence, coaching and a « Construction [with

supportive TE network to help you succeed . .
A i apprenticeships)

« Opportunity to build skills and income with

. !
work experience and technical training Your GED...and more!

s un'*-l-q_' Cuyaiaga Ceny
= Fmtharkood kitiative =-—-|‘ .'ﬂ'
| Cupnhaga County e Cleveland - E H =
| Sy W | OO Truist Foundation

{  Cupshogs County Jobs
~ Famiies Faraard GREATER CLIVELAAD

| i DEACONESS <
JPMorganChase () verizon’ ONeill Foundation™

% i, =

. I Towards Employment
mmﬂ wivd towardsemployment.org | 216,696, 5750 in f '

| = - - -
. 3301 5t. Claire NE | Cleveland, OH 44114




FUTURE

ACCESS

To Manufacturing Careers

FOR RESIDENTS 18+

» Free three-week training
& national certification

« Earn while you learn

» Guaranteed interviews upon program
completion INTERESTED?
LEARN MORE HERE »>>>

dr text Hettie King at 214,

« Wages for first jobs start at 516/hour +

benefits fowardsemplayment.arg,

{. FAASADGHIET ’
R PRECIION
u METALFORMING
Lar AEEOCIATION

et I Dty
Ohio | s Towards Employment
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..... CALL TO SCHEDULE YOUR CONSULTATION
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. o s UNEMPLOYED FEWER THAN 100 DAYS?
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i = ONE-ON-ONE RESUME ASSISTANCE

s = [NTERVIEW TOOLS & TECHNIQUES

-----

..... = CUSTOMIZED EMPLOYMENT OPTIONS BASED ON YOUR SKILL SET

tttt

o = TRANSPORTATION OFFERED TO & FROM INTERVIEWS
= NEWEST JOB OPPORTUNITIES THROUGHOUT GREATER CLEVELAND

~ryniTh T FRANKDESANTIS » 216-651-5188 EXT.615 » FDESANTIS@STEPFORWARDTODAY.ORG
wUITIRL T REBECCA CONWAY = 216-651-5188 EXT.614 « RCONWAY@STEPFORWARDTODAY.ORG

stepforwardtoday.org B0OOstepfwrdtoday
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WORKSHOPS

\WE OFFER HANDS-ON AND INSTRUCTOR-LED VIRTUAL AND CLASSROOM TRAINING ACTIVITIES TO INCLUDE

o WORKPLACE SOFT SKILLS

 INTERVIEWING SKILLS

o | FARNING THE BENEFITS OF NETWORKING THRU LINKEDIN
® COMPLETING A MARKETABLE RESUME AND COVER LETTER
» CONNECTING TO ONE DRIVE AND MORE ...

UPON COMPLETION, CUSTOMERS WILL BE BETTER PREPARED FOR THE COMPETITIVE JOB MARKET!

PLEASE CONTACT ONE OF OUR NEIGHBORHOOD OPPORTUNITY CENTERS FOR REGISTRATION INFORMATION
AND GET CONNECTED WITH THE EMPLOYMENT SERVICES TEAM TODAY!

CENTRAL - 216-357-2621 = GLENVILLE - 216-268-1600 = SOUTHEAST - 216-858-1781
stepforwardtoday.org B@00stepfwrdtoday




AL2A
FRONT STEPS
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STABILITY
SERVIGES

WHO WE ARE:

Front Steps Services is a non-profit organization passionate about
affecting change in our community by ending the cycle of homelessness.

OUR AIM:

To assist income-eligible tenants in Cuyahoga County municipalities
who are experiencing financial hardships due to the coronavirus pandemic.

HOW WE CAN HELP: -
The Housing Stability Support Services will:
s Offer Housing Stability Case Management services

+« Emergency Rental Assistance
* Provide linkage and referrals to community supports

HOW TO CONTACT Us:

Housing Stability Coordinators ¢
Titfany Green or Tarika Kirk .
Front Steps Services
2554 W. 25th Street Cleveland, Ohio 44113
216-781-2250
www.frontstepsservices org

-«g'




flstepfForward

{ Community Services B Nelghborhood Opportunity Cenl:ers_]
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Are you having a baby? Do you need support Need your Income Tax
Our Babry And Mommy Support meeting your goals? Retumns Completed?
(BAMS) Program will provide Our Family Development Our Tax Preparation Program
you and your baby the support Program will offer you can assist you with

& eacouragement you need ine-oa-one advice to help na out of pocket fees.
during yaur pregrancy, assist you with your needs.

connections to additional resources + referrals to Head Start
support & encouragement + educational workshops

these services are Free to Cuyahoga County Residents.

to particioate in any of the above programs, contact one of our neighborhood opportunity centers

Central NOC Glenville NOC Southeast NOC Middleburg NOC
(216)357-2621 (216) 268-1500 (216)858-1781 (216)353-5853

stepforwardroday.org O©@Ostepfwrdtoday




Homeownership

RESOURCE CENTER

Q2

Are you Facing Eviction,
Foreclosure, or Homelessness?

If you're having trouble paying your rent, mortgage,
or utility bills we can help.

If you are having frouble paying your rent, mortgage, or utility
bills or even buvying food is a struggle right now, we can help.
You can receive free, confidential Housing Stability Counseling
from one of our HUD-cerfified housing counselors.

Visit our website today to get started!

www.HelpWithHousing.info

Program

CHARTERED MEMEBER

1325 Ansel Road, Cleveland, OH 44106 ~ (216)474-1HRC ~ helpwithhousing@famices.org

This progrom i federally funded i povt throwgl the Cupohoge Counny Emergency Renfal Asswistence 2 and the Nelghbariéorks Americo Howsing Stability (HWECP] Counseling Program.
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Project Save Free Furniture Program
Project Save has been providing Free Furniture since 2008

Furniture is provided EVERY SATURDAY ONLY. The gate opens at 11:00.

Metro Mini Storage: 3815 Clark Avenue (38" & Clark) Cleveland 44109
We do not deliver

TO GET FURNITURE: Arrive 30 to 45 minutes before the gate opens.
Items change from week to week. To find out what is available:
CALL ON FRIDAYS or SATURDAYS ONLY BETWEEN 9:00 AM — 9:30 AM

Carl Cook (216-376-0396)

FURNITURE PROVIDED: Chairs + Dressers * Household Items * Lamps
Linen - End Tables - Coffee Tables + Many Other Items * No appliances.

TO DONATE FURNITURE
Project Save relies on donations to go directly to those in need!

= To arrange for FURNITURE DROP-OFF at Metro Mini Storage, please call;
Project Save (216-571-1595) or Carl Cook (216-376-0396)

= To arrange for FURNITURE PICK-UP, please call:
Miss Braun (440-248- 7360) of H30—Hands, Hearts & Homes Outreach in Solon.

Project Save Mission Statement
To promaote spiritual, emotionol, and sociol growth within the disenfranchised sectors of our population.



Customer Assistance Resources

CLEVELAND PUBLIC UTILITIES

The City of Cleveland Department of Public Utilities (DPU) is committed to providing our customers with
reliable and affordable utility services, The three divisions of DPU - Cleveland Water, Water Pollution
Control, and Cleveland Public Power = work hard to keep water and energy services affordable for all
our customers. We know that's not always enough, though. That's why we offer customer assistance
programs to help with the cost of bills and other utility-related expenses.

WATER & SEWER ASSISTANCE PROGRAMS

ERCIDie CUSTOMENs Can apply for ona al the hwo Todicwing assstance programs that offer 8 ciscoumntad Lleveland Vater

andior Vwater Follutson Lol Dil

Homestead Discount Program Low-Income Household Water Assistance [LIHWAP)

The Homestead Discount Program offers lower water and HWAP 5 a temporary program ible to help
sewer rates for eligible Cleveland Water and Water Pollution wome families expenencn arcish it ater and
Control customers. To qualty, customens must meet the L E parficularly thosa who have been disconnected

following critena ¢ are facaing disc s

& Ureny and i it L } ] | ] il |
e N ol LI

o enrodl in the Homestead Decount Program, customess Etomers can appl CHMN H tr
must complete and submit an application. Once enrolled Forwa iling 216.350.8008

the program alighilty penod is good for 3 years, after which r schadule an appointrmeant onlin

1 rerswal apphcation & regquered,. Dsoountad rates appy | chnutfrontdesk.com or stepforward, tfrontdesk.com

I i o ORI i T TR I|.II bl
216.664.3130 or visil
clevelandwater.com/discount-programs

Water Affordability

The Water Affordability Program, administerad by CHN

and sewer bills for one full yvear, Re-verfication of mcome s
required each yvear o mantan aligihility

. .
For mom imformation o ok,

visit chnhousingpariners. org/utilityassistance o
216.774.2349




ENERGY ASSISTANCE PROGRAMS

llowang energy assestan: MO re available to gqualif CPP customer s via CHN Housing Partners or Stap Forward
FOF FTSONE IO Frriaii I oy 216.350.8008 or visit chn i org/utilityassistance) o
steplorwardtoday.org/ener gy -assistance-programs.
Winter Crisis Assictance
inter Crit [ Y ] ' |
March Eh | } [
situat Ores L 0 mcand up o 3170 p ]
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Summer Crisis Assistance
- L ar | Frogram halps et 1 1
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Far mone information or to apply, call 216.325.1149 or visit chnhousingpartners.ong/energysenvices

IMPORTANT CONTACT INFORMATION

ClevelandPublicPower

Count on it

CLEVELAND WATER WATER POLLUTION CONTROL CLEVELAND PUBLIC POWER

Customer Service: 216.664.3130 Customer Service: 216,664 2613 Customer Service: 216.664.4600
Ememency Line: 216.664.3060 Report lllegal Dumping: 216.664.DUMP Raport an Oulage: 216.664.3156
clevelandwater.com clevelandwpec.com cpp.org




Cleveland Water and Northeast Ohio Sewer District in

Partnership with CHN Housing Pariners: Water Champions

Want to reduce your utility bills?

Have a utility emergency or
other hardship?

Have a question about your water quality?

The Water Champions can help!

Tues & Thurs | 11am - 4pm WHAT TO BRING:

The Cleveland Public Library - Fulton Branch

3545 Fulton Rd, Cleveland OH Proof of Income (18 yrs & older)

Photo ID
Social Security Card
Electric, Gas, Sewer AND Water Bills
Lease/Renter Agreement

The Water Champions can help:

¢ Find out what assistance programs you are eligible for

» Connect you with heat/energy bill assistance and with agents who can help you fill out
assistance applications

» Listen to and address your concerns and problems with the current utility system and
the utility assistance application process

* Reduce the cost of your water/sewer bills

» Figure out why your bills have changed or gone up, and help you conserve water and
energy in the future

» Answer questions about water quality and the water treatment and delivery process

You can find the Water Champions at community events, in the media, on social media
and through email newsletters. The Water Champions will be hosting weekly listening
sessions for all community members to ask questions or give feedback.

Contact Chris Moses at 216-260-9653 or
cmoses@chnhousingpartners.org to learn more!
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Prevention, Retention, and Contingency Program

COVID-19 Emergency Assistance

Emergency Assistance is temporarily available for families affected by COVID-19, through the

Prevention, Retention, and Contingency (PRC) program with Temporary Assistance for Needy

Families (TANF) funding. While limited funding is available, individuals meeting eligibility
requirements may receive funds to help meet essential needs in the form of a voucher.

To be eligible for a COVID-19 PRC voucher, the following criteria must be met:

+  Must be a family assistance group that includes a minor child, or a pregnant
individual, or a non-custodial parent of a minor child receiving Ohio Works First (OWF),
Supplemental Nutrition Assistance Program (SNAP) and/or Medicaid.

+ At least one member of the assistance group must be a U.5. citizen or a qualified alien.

»  Must be a Cuyahoga County resident.

+ Gross monthly income of the assistance group must be at or below 200% of the
Federal Poverty Guidelines (FPG).

« Liquid assets greater than $1000 must used to meet the current need.

Categories of assistance through the COVID-19 PRC include:

+ Supplemental Food Assistance: Maximum amount based on assistance group size (1
person=5194, 2 people=5355, etc.).

« Essential Supplies: [tems such as cleaning products, daily care, infant care items, etc.
Maximum amount for a family with minor children is $200. Maximum amount for a
pregnant woman or non-custodial parent is $150.

» Housing Assistance: Maximum amount is $750.

PRC applications can be downloaded at https://cjfs.cuyahogacounty.us/en-US/PRC.aspx or

picked up at a Neighborhood Family Service Center. Applications and verifications can be
submitted by any of the following methods:
« Email - Submit as an attachment to Cuy-PRC-Application@ijfs.ohic.gov.
+ Neighborhood Family Service Center Drop Box
»  Virgil E. Brown - 1641 Payne Ave. » Old Brooklyn - 4261 Fulton Parkway

#  Quincy Place - 8111 Quincy Ave. #» Southgate at Jane Edna Hunter - 3955 Euclid Ave.
»  Woestshore Opportunity Center Drop-Off Location - 9830 Lorain Avenue

« Fax - Submit to (216) 987-8655.
+ Phone - Call (216) 987-7392 to leave a message. Calls are returned to complete an application.

For questions call the PRC Information Line at (216) 987-7392 and leave a message.




Are you an Old Brooklyn resident in
need of food assistance?

Call the Community Navigators!

Navigators connect residents to food resources and call for
monthly check ins to guide you through the process.

This is a FREE program!

P
o O A\

If you are an Old Brooklyn resident who needs help
putting food on the table, please reach out to

216-459-1000 ext. 217

or

ChangeINC@oldbrooklyn.com

to get connected with a Navigator or to learn more!




;ES usted un residente de Old Brooklyn
que necesita ayuda alimentaria?

iLlame a los
navegadores de la comunidad!

Los navegadores conectan a los residentes con los
recursos alimentarios y te llaman cada mes para
guiarte a través del proceso.

iEste es un programa GRATUITO!

A
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Si usted es un residente de Old Brooklyn que
necesita ayuda alimentaria, comuniquese con

216-459-1000 ext. 217

ChangelNC@oldbrooklyn.com

para conectarse.

K+

METRO WEST



What's the easiest option for you to apply
Need to apply for food, medical, or cash assistance benefits?

Online Vit www.benefits.ohio.gov Phone Callthe Elgibiity Contact Center at
« Apply for food, medical, and cash 1-844-640-0OHI0 (6446) Monday through
g assistance j Friday, 8 a.m. to 4 p.m.
+ Upload documents = Apply for food, medical, and cash
Mote: An online account must be assistance
created.

Email Emai applicaions and documentsto:  Fax  Applications for benefits and

» JFS-Cuyahoga- == Vverifications can be faxed using one
MIPC@ijfs.ohio.gov (for food, f—= of the fax number options below. All
medical, and cash cases) fax numbers are routed to our mail

Include your name, case number or imaging processing depariment.

last 4-digits of SSN, date of birth, and
current phone number. Send
documents as attachments and not

part of the email body.

(216) 9B7-T700 « (216) BB1-4416
{215 391-5122 + (216) 635-2924
216) 961-2630 « (216) 987-B4B7
Long-Term Care (216) 987-7016
PRC/Child Care (216) 987-8655

Neighborhood Family Service Center

CJF5 Neighborhood Family Service Center locations have a Safe and Secure Drop Box that
will still be accessible to submit documents such as applications and verifications.

« Virgil E. Brown - 1641 Payne Ave. « Old Brooklyn - 4261 Fulton Parkway
« Quincy Place - 8111 Quincy Ave. « Westshore - 9830 Lorain Ave.
« Jane Edna Hunter - 3955 Euclid Ave. « Mt Pleasant - 13815 Kinsman Rd.

a0 Dept. of Health and Human Services k anefits
'.:Cuyahnga Job and Family Services Ohlo PR

This inslitution is an equal opportunity idier. Visit hitpe-/fananar

™ erbaruess T e Eoarredhue B sr—oses UL S S np— p——— T E—— —————— SIS |-V D epte L



CLEVELAND METROPOLITAN SCHOOL DISTRICT

A New Benefit For CMSD Students & Families!

AFFORDABLE
CONNECTIVITY
PROGRAM

The Affordable
Connectivity Program
is a federal benefit
program that helps
families afford the
broadband they need
for school and work.
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CLICK HERE

TO APPLY




1OMILLIONS

+ wnmﬁls TO CONNECT EVERY STUDENT ) .

FREE INTERNET ACCESS
FOR ELIGIBLE K-12 STUDENTS

T-Mobile is committed to bridging the digital divide for students kindergarten through 12th grade
across the country. This year, we're continuing our mission to offer 10 million students FREE
internet access and mobile hotspots they need for FIVE successful school years.

HERE’S HOW IT WORKS

=y FREE100GAE of #=  FREE mobile hotspot Mo fees, no annual
= high-speed data é device: a portable internet recertification
per year to gualified connection for mobile needed
farnilies for 3 years network access :
o D

@ MEW student eligibility verification options in addition to Mational Schoaol Lunch Program (MSLF), including
9 Supplemental Mutrition Assistance Program (SMAF) via P-EBT or EBT, Temporary Assistance for Needy
%& Families (TANF), E‘ummunlty Eligibility Provision (CEF), Medicaid or Head Start

daiieioral prosd W nelfEr [ B 1] ool brril g el -Feain Eaih gk, hera e o ieass o, Frad O Frog (FOFmL

E% Know a student that could benefit from FREE internet?
] q: # Signup today at T-Mobile.com/Project10Million or visit a T-Mobile T M s
‘I' Mobile

¢ '% retail store to receive assistance enrolling online.
=

Derirg cengeabize, Project TNMllcn custamers may natice opess s lawse fhom ctharcuamen due bo Zane priond nn o, Wisea fyg eally ot 50 Marity 5ckoal Lunch Pragram el biliy 1 eiga-ug, Lireited
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dary sendce repsinsach pead Tor B ysare n:d::l Wideo Firesa 37 vp 1o 1 5Mbps SO0 Dptimézation may alfect speesd of video dowsk o daea not saplp oo dec aplaads. Far besi periaimancs, lawe avp video Klisaming

ol Hremr L mal nmmne s Mstwvork 1 Ser y -3 for miwns, shezrral me, imierfaserca

itk el AECadik of alvlicy o provide quably seivice [ostel iHers, o iodTeng. See T:Hebile o niDpe pleress et bar detart. See Tern asd ..qrunmiljn.‘lu]m ail A e i) al el oMol lesca b Nod ackdimional
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Brighten your child’s future
with the Internet.

ACCESS

from ATE&T

Internet for just 10 a month

The digital world is full of possibilities. AT&T is
making it easier to connect to friends, family, and
the things that matter most. If at least one parson
inyour household is a SNAP* participant, you
may qualify for 10Mbps home Internet service

at our discounted #10 rate **

Access from AT&T takes you onling soyou and your
family can:

+ Do homework

» Research colleges and scholarships

+ Stay up to date with school news and connect
with teachars

+ Connectwith friends and family arcound the
country and world

And awhole lot mora!

Plus, there’s NO commitmeant,
NO depasit and NO installation fee.

Getan in-home Wi-Fi gateway and access to
the nationwide AT&T Wi-Fi Hot Spot network =
INCLUDED at no extra cost”

COther eligibility requirements apply.

Visit att.comfaccess for complete
information and to apply.
Orcall1-855-220-521

4
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NEED INTERNET IN OLD BROOKLYN?

Affordable prepaid monthly internet available now!

 COVERAGE AREA*

Coverage area designated in.blue

§19§h /b

Upload 5 0

speeds up to mbps

1 O : Y
‘ﬁ pcsforpeople

mbps ;
@

NO INSTALLATION NEEDED
No Hidden Fees | No Contracts

Sign up now with PCs for People for this Service provided by

exclusive internet offer for Old Brooklyn ‘
; : g ]
residents in the coverage area above*. PY
e First fifty customers to sign up will receive a
FREE MODEM ($120 value).
e Month-by-month prepaid internet

subscription is $15/month with the option to pcsforpeople
auto-renew or prepay. _
e Service can be renewed online, by phone, or in- with support from

person at our Cleveland office (3126 St Clair
Ave NE, Cleveland OH 44114).

P op N
L BROOKLYN _

=
.

To sign up and confirm your coverage,
please visit www.pcsforpeople.org/wisp
 Since 1855 4

Mi MetroHealth  [)/5,

*Coverage area is approximate. Please call to confirm your address.



FREE Legal Assistance

for Families in Say Yes Schools

STEP 1: Spot The Problem
I-Inusu.'.g Health Work Lawsuits Cnm.ma]

STEP 2: Might a Lawyer Help?

[ 1fNO, (] If YES, [11f NOT SURE,
refer to other services go to Step 3 contact dinola.phillips@lasclev.org
or valerie.bickerstaff@lasclev.org

STEP 3: Refer to Legal Services

Families can call op Family Support Specialists can refer at or [Begin the intake process online at:
216.861.5510 https://tinyurl.com/LegalHelpReferral www.lasclev.org

STEP 4: Prepare for Legal Services Intake

Remind families to have:
Information about members of their household

Information about income and assets
Information about the problem
Paperwork related to the problem

STEP 5: Receive Help

Representation by a Lawyer OR Advice from a Lawyer

TOECUCATION
e CLE u’EL.I'.NU ‘@ stranton Rood
e AET

sayyeslay



' Legal Aid Society

iy i
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Voluonteer Lawvers ["'rngrﬂm
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free

LEGAL ADVICE
2023 Brief Advice and Referral Clinics
Civil Matters Only (Not Criminal)

Pl s oy sorrai dr dive core of owwrer aphly, dfvadkaliy, e i, slabor,
reppdrreeral Crondr L Sk, Sy, Srwhuers, feeoprabon, febie Bragl, s, sed .,

Some clinics are by appomntment only. Please bang all smportant paperwork with you. Masks are recommended.
Questions? Call BRER17.377T or visit lasclev.org for updared chimc lstings.

TUESIDAY, APRIL 11

By appaintment anly.
Obedin Communiry Services
Oiberdin, OH 44074

Call 440774 6579 for

AR Ep ORI ETe,

WEDMESDAY, APRIL 12
.5, Veterans Only

VA Communiry Referral &
Resource Cener

70 Endlid Avenue
Cleveland, OH 44103

Call 216 391.0264 for

AR Ep ORI ETe,

SATURDAY, APRIL 15
10=00 ~ 11:00 Ak
Cleveland Public Library

Memosial- Nosingham Branch

17104 Lake Shore Boulevard
Cleveland, OH 44110

TUESDAY, AFRIL 18
2:00 = 330 PM
Catholic Charities Ashrabula

4200 Park Avenue, 3rd Floor
Ashmabula, OH 44004

Call 440.99.2121 for

&R dp PO L.

SATURDAY, APRIL 22
Qe = 11:00 AN
Maturalization Clinic -
for help with citizenship
applications

Legal Aid = Downtown
Cleveland Ckfice

1223 West Sinth Sereex
Cleveland., OH 44113
Call 885 81 Ij???ﬁw

aTH aEparTimet,

THURSDAY, APRIL 27
400 - 5:00 PM

Legal Asd = Jefferson Office
121 East Walnur Soreet
Jefferson, OH 44047

SATURDAY, APRIL 29
QD — 1100 AM

Estate Mlanning Clinic
Farrhill Partners

12200 Fairhill Road
Cleveland, OH 44120

TUESDAY, MAY 2
2:30 = 4:30 PM
Lorain County
Community College
1005 M. Abbe Road
Elyria, Crhic 44035

SATURDAY, MAY &
QD — 1100 AM
Chagrin Falls Park
Community Center

70l Woodland Avenue
Chagrin Falls, OH 44023

TUESDAY, MAY 9

By appointment only.
Crbedin Communicy Services
Crherdin, OH 44074

Carll 440.774.6579 for an

.IJ"D_IW.I'.'.IJW.IEJ.II.

SATURDAY, MAY 13
10:00 = 1100 AM
Cleveland Public Library
West Mark Branch

FH0S West 157th Sereer
Cleveland, OH 44111

TUESDAY, MAY 16

2:00 ~ 3230 PPM

Catholic Charities Ashmbula
4200 Mark Avenue, 3rd Floar
Ashrabula, OH 44004

Canll -f-fﬂ.'-:-"’:'.?._"'.i'..?!ﬁr

dTIT ORI L

SATURDAY, MAY 20
930 = 10:30 AM
Fatima Family Center
B0 Lexingron Avenue
Cleveland, OH 44103

TUESDAY, MAY 23
2:00 — 330 PM

El Centro

2800 Mearl Avenue
Lomin, OH 44053
Call 440.277.8235 for
aTH APt

THURSDAY, JUNE 1
4:30 - 5:30 PM

Lakeland Communicry College
Holden University Center
4242 OH-306

Birtland, OH 44004

SATURDAY, JUME 10
1000 = 11060 AN
Cleveland Public Library
Langsmon Hughes Branch

10200 Superior Avenue
Cleveland, OH 44106

TUESDAY, JUNE 13

By appointment only.
Oberlin Community Services
Oberlin, OH 44074

Carll 440, 7746579 for

W LI TR,

SATURDAY, JUME 17
T30 = 1030 AM
West Side Catholic Cenrer

313% Lorain Avenue
Cleveland, OH 44113

TUESDAY, JUNE 20
2:00 = 330 PM
Carholic Charities Ashrabula

4200 Park Avenue, 3rd Floor
Ashrabula, OH 44004

Call 440.992.2121 for
an a_ll:ll.sm':.l.rmm'.

For penal |'||J|.|-.|IL|-_ RN, call our Temamr Info Line ar 21686150595 or S40.2 1004553,

Fue |.'I|I|'||||:.IL'|I|:|.'|I. henefis, & soudene loan HE=daTiE call iuar I...I.I.llllll.'llll.'_rll.hlh.'l.' Info Lime ar 21686158009 ar 440.210.4532
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