
Transportation Information 

Q:  Who qualifies for yellow school bus transportation? 

A:  Students in grade K-6 must live 1.0 miles or more from their home school. 

 

Q:  What about 7th and 8th grade students? 

A:  If they live more than 1.0 miles from their home school, they will be provided 2-way bus tickets. 

 

Q:  How do I update my address? 

A:  You may do this in the main office.  Call 216.838.5300 to determine required paperwork. 

 

Q:  How do I determine a bus assignment for an eligible scholar? 

A:  You may call the transportation department at 216.838.4BUS. 

 

Q:  If my younger scholar rides a yellow school bus but my 7th or 8th grade, scholar is given RTA passes 

can I request them both to be on a yellow school bus? 

A:  This is determined by the transportation department only. 

 

Q:  If my student has an IEP, can he/she get yellow school bus transportation? 

A:  An IEP meeting would need to be held to determine eligibility via the district Special Education 

Transportation Flow chart.  Please reach out to your scholar’s Case Manager to schedule this meeting 

request. 

 

Q:  Can my scholar be transported by a yellow school bus to a daycare facility/after school care 

location? 

A:  Only students with curb-to-curb transportation via an IEP can receive this service.  A Childcare 

Transportation Modification form must be filled out each year.  These can be found on the CMSD 

Transportation website. 

 

Q:  Can a bus eligible scholar get on or off at a different stop? 

A:  No, all scholars must get on and off the bus at the stop designated by the Transportation 

Department bus route. 

 

Q:  What protocols will be in place for bus riders? 

A:  Scholars will be required to wear a mask at all times.  Hand sanitizer will be provided.  Seats will be 

wiped down between bus routes and deep cleaned each night. 

Edulog Parent Portal -  monitors the location of school buses as they travel their routes across the city. By 
connecting to Edulog Parent Portal, you can see how close the bus is to the bus stop and the current 
transportation assignment. Edulog Parent Portal is available for all routed students and the app. 

Transportation Phone Number: 

216.838.4BUS 

Please see the FAQ section of the CMSD Transportation website for more information: 

https://www.clevelandmetroschools.org/Page/596 

Scholars who ride a yellow 

school bus will have a color-

coded tag placed on his/her 

bookbag.  Please keep this 

tag on the bookbag and call 

the school if a new tag is 

needed. 

https://www.clevelandmetroschools.org/Page/596

