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Workday Support Network 

February 2017 
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 Objectives 

- Share Job Aid and FAQ updates 
- Where to Go for Answers to Your Questions 
- Phishing Emails   
- Project Timeline 
- Gather Feedback about Workday from Your 

Network  
 

What we ask of you 
- Give us feedback from the district and about the 

WDSN meetings 
- Pass pertinent information along to your 

colleagues 
- Respond to the survey 

 
 

Agenda 



G
re

a
t 

T
e

a
ch

e
rs

 
 G

re
a

t 
L

e
a

d
e

rs
 

 G
re

a
t 

S
ch

o
o

ls
 

Easy Access to Job Aids and Training Materials 

Recent Updates:  Job Aid Updates, FAQ Updates 
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Need Help:  Contact the Help Desk   216-838-0440 
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Be on Alert:  Do Not Respond to Phishing 
Emails 
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Coming Soon  

2nd Readiness Assessment 

• To be sent out week of March 6, 2017 

• Open until week of March 16, 2017 

 

Focus on: 

• Workday experience 

• Communication 

• Lessons Learned 
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High Level Timeline 



G
re

a
t 

T
e

a
ch

e
rs

 
 G

re
a

t 
L

e
a

d
e

rs
 

 G
re

a
t 

S
ch

o
o

ls
 

Test Stage | Objectives 

Test flow of end-to-end processes between multiple functions  
and 3rd party integrations 

Workday 

Testing 

Unit Test 1 

July 

Unit Test 2 

Nov 

End to End  

Test (F2) 

February 

User 
Acceptance 

Test 

April 

Validate Final 
Build 

June 

 Successful Completion of all Test 

Scenarios (“Pass” status) 

 

 Validate End to End process flow 

 Validate FDM & Worktag values 

 Validate Configuration 

 Validate Business Processes & 

Approval Routings 

 

 Validate Converted data 

 Finalize Security access & User 

assignment 

 Execute Integration Test 

 Test Reports 
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Feedback 

 We want your feedback 

 

 Share what you’re hearing from your network 

 Questions 

 Concerns 

 Suggestions 
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Your Role in Deploying Workday 

 Workday Support Model 

 

 November 1, 2016 
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 Share the information in this presentation with 
your network 

 Continue to direct your network to the 
Workday Job Aids and FAQs 

 Continue to provide support to your network 

  Send us feedback 

 

 

Next Steps 


